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Snapple Real Fact #292 
“Heavier, not bigger, lemons 

produce more juice.“ 

Celebrating over 
TWENTY THREE 
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of Service and  

Satisfied  
Customers! 
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“As a business  

owner, you don’t 
have time to 

waste on  
technical and  

operational issues. 
That’s where we shine!  

Call us and put an end to your  
IT problems finally and forever!” 

Fred Holzsager,  
IT Director 

Holzsager Technology Services 
 and  

 Publisher of  

The Tech Insighter 

“We Love Referrals” 2024 Offer 
Keeping with the spirit of helping others,  

if you refer a business to us and they become our customer,  
we will donate $100 to your favorite charity. 

At Holzsager Technology Services, we believe that referrals are the greatest form of flattery.  
By recommending your partners, associates, or professional contacts, you can help them  

enjoy worry-free IT and support a worthy cause of your choice! 

For more information, please see our website at  
www.tech4now.com/we-love-referrals, contact us by phone at 201-797-5050  

“Insider Tips To Make Your Business Run Faster, Easier and More Profitably” 

P  GO GREEN: To help save a tree, please send us an e-mail to request electronic  
  delivery. Kindly submit your request to subscribe@tech4now.com 

The Tech Insighter 

Don’t Skip It!  Why You Shouldn’t Skip 
Vulnerability Assessments 

Cyber threats are a perpetual reality for business 
owners. Hackers are constantly innovating. They 
devise new ways to exploit vulnerabilities in com-
puter systems and networks. 

For businesses of all sizes, a proactive approach 
to cybersecurity is essential. One of the most 
crucial elements of this approach is regular vul-
nerability assessments. A vulnerability assess-
ment is a systematic process. It identifies and 
prioritizes weaknesses in your IT infrastructure 
that attackers can exploit. 

Some businesses may be tempted to forego vul-
nerability assessments. They might think it’s too 
costly or inconvenient. Small business leaders 
may also feel it’s just for the “big companies.” But 
vulnerability assessments are for everyone. No 
matter the company size. The risks associated 
with skipping them can be costly. 

Why Vulnerability Assessments Matter 

The internet has become a minefield for busi-

nesses. Cybercriminals are constantly on the 
lookout for vulnerabilities to exploit. Once they 
do, they typically aim for one or more of the fol-
lowing: 

• Gain unauthorized access to sensitive data 
 
• Deploy ransomware attacks 
 
• Disrupt critical operations 

Here’s why vulnerability assessments are crucial 
in this ever-evolving threat landscape: 

• Unseen Weaknesses: Many vulnerabilities 
remain hidden within complex IT environments. 

• Evolving Threats: Experts discover new vul-
nerabilities all the time. Regular assessments 
ensure your systems are up to date. 

• Compliance Requirements: Many indus-
tries have regulations mandating regular vulnera-

(Continued on page 2) 
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“We make all of your computer 
problems go away without the 

cost of a full-time I.T. staff” 
 

Ask us about our fixed price 
services HTS Insight  

Hassle-Free Agreements—
Computer Support at a flat 

monthly fee you can budget for 
just like rent! 
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“A people without the knowledge of 
their past history, origin and culture 
is like a tree without roots.” 
                                  —Marcus Garvey 
“A man who carries a cat by the tail 
learns something he can learn in no 
other way..” 
                                       —Mark Twain 
“Never, for the sake of peace and 
quiet, deny your own experience or 
convicƟons.” 
                           —Dag Hammarskjöld 
“A smile is a curve that sets every-
thing straight.” 
                                       —Phyllis Diller 
“Success is not the key to happiness.  
Happiness is the key to success.  If 
you love what you are doing, you 
will be successful.” 
                             —Albert Schweitzer 
“Be a yardsƟck of quality. Some 
people aren’t used to an environ-
ment where excellence is expected.” 
                                          —Steve Jobs 

Don’t Skip It!  Why You Shouldn’t Skip Vulnerability Assessments 

bility assessments. 

• Proactive Approach vs. Reactive Re-
sponse: Identifying vulnerabilities proactively 
allows for timely remediation. This significantly 
reduces the risk of a costly security breach. A  
reactive approach is where you only address secu-
rity issues   after an attack. 

The High Cost of Skipping Vulnerability  
Assessments 

• Data Breaches – Unidentified vulnerabilities 
leave your  systems exposed. 

• Financial Losses – Data breaches can lead to 
hefty fines and legal repercussions as well as the 
cost of data recovery and remediation. 

• Reputational Damage – A security breach 
can severely damage your company’s reputation. 
It can erode customer trust and potentially im-
pact future business prospects. 

• Loss of Competitive Advantage – Cyberat-
tacks can cripple your ability to innovate and 
compete effectively. This can hinder your long-
term growth aspirations. 

The Benefits of Regular  
Vulnerability Assessments 

• Improved Security Posture: Vulnerability 
assessments identify and address vulnerabilities. 

• Enhanced Compliance: Regular assessments 
help you stay compliant with relevant industry 
regulations. 

• Peace of Mind: Knowing your network is se-
cure from vulnerabilities gives you peace of mind. 

• Reduced Risk of Costly Breaches: Proac-
tive vulnerability management helps prevent 
costly data breaches. 

• Improved Decision-Making: Vulnerability 
assessments provide valuable insights into your 
security posture. 

Investing in Security is Investing in Your 
Future 

Vulnerability assessments are not a one-time fix. 
Your business should conduct them regularly to 
maintain a robust cybersecurity posture. 

By proactively identifying and addressing vulner-
abilities, you can: 

• Significantly reduce your risk of cyberattacks 

• Protect sensitive data  

·  Ensure business continuity 

Remember, cybersecurity is an  
ongoing process, not a one time fix. 

(Continued from page 1)  

 If you would like to have us 
speak to your organization and 
give away some free copies to  
attendees, give us a call. For 

more details on the contents and 
how to get your own copy, please 

visit our special web page at 
www.tech4now.com/cybercrime 

Read FredÕs Book! 

“I DIDN’T KNOW” 
Unfortunately, That Excuse Doesn’t Replenish Your Bank Account, Resolve A Data 

Breach Or Erase Any Fines And Lawsuits. 
It’s coming ... 

• That day a hacker steals critical data, rendering your office useless 

• That day when your bank account or credit card is compromised 

• Or that day when your customers’ private lives are uprooted 

Cybercriminals and hackers are constantly inventing NEW ways to infiltrate your company, 
steal your assets and disrupt your life. The ONLY way to STOP THEM is this: 

You Must Constantly Educate Yourself On How To Protect What’s Yours! 

Now, for a limited time, we have the perfect way to help reduce your risk and keep you safe! Simply sign up to 
receive our FREE “Cyber Security Tip of the Week.” We’ll send these byte-size quick-read tips to your e-mail 
inbox. Every tip is packed with a unique and up-to-date real-world solution that keeps you one step ahead of the 
bad guys. And because so few people know about these security secrets, every week you’ll learn something new!   

Get your FREE “Cyber Security Tip of the Week”  
at https://www.tech4now.com/cyber-security-tip-of-the-week/ 

QUICK SECURITY TIPS:  While working in your email, it is criƟcal for you to opƟmize the “bad experiences” 
and make “lemonade from the lemons.” Here are 2 easy-to-understand examples of acƟng on lemons. 
1. You get a message from an unknown sender or an unwanted email shows up in your mailbox.  What 
to do?  Right click on the message in your email applicaƟon, then select “Junk 4” and choose “Block 
Sender” or select “Junk Email OpƟons,” then add the sender’s email address under the Blocked Senders 
tab.  This will reduce the cluƩer in your mailbox from receiving unwanted messages. 
2. Do NOT open file aƩachments in emails from businesses or people you do not trust completely.  Email 
is the conduit for most of the malware experienced in the world.  You get a message urgently pushing 
you to open the aƩachment, so you figure, “Why not?!”  Well, once you have clicked on that aƩach-
ment, you will immediately recognize “Why not?!”—especially, if you discover the aƩachment had a 
malware payload in it and you now are acƟvely losing all of the data on your computer. Be parƟcular! 

Investing in  
Security is Investing 
in Your Future 
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More Cringeworthies from Dad 
How many times have you heard a 
quick one or two liner that made 
you cringe? How about some 
more? 

 What do cows tell each other at 
bedtime? Dairy Tales. (They also 
hate horror stories because they 
are cowards.) 

 A man fell off the roof of a 
nightclub—based on how he land-
ed, I knew he wasn’t the bouncer. 

  My Mrs. was so nervous about 
meeting new people on our cruise. 
I told her not to worry, we’re all in 
the same boat. 

 Did you hear about the British 
woman who fell off the cruise 
ship?  She was renamed, “Eileen 
Dover.” 

 The man who saw a robbery at 
the Apple store is now an iWitness. 

 It’s a common misconception 
that you need a parachute to sky-
dive.  No, but you need a para-
chute to skydive more than once! 

 Thanks for teaching me the 
meaning of Plethora. It means a 
lot. 

 How do you turn a duck into a 
popular singer? You put it into a 
microwave until it’s Bill Withers. 

 Finally, went on a blind date, 
everything was great until she 
asked me, “Boxers or briefs?”  I 
said, “Depends….” She left. 

 I saw two huge black birds in 
my garden this morning and they 
were stuck together.  It turned out 
they were “Velcrows.” 

 We argued all day about what 
to call a medieval solder…, but it 
was getting late, so we called it a 
knight. 

 I can’t imagine the self control 
required to work at a bubble wrap 
factory. 

 I love going outdoors; it’s way 
safer than going out windows. 

 Can you name a country with 
no “R” in it?  No way! 

 One of my wife’s third graders 
was wearing a Fitbit.  She asked 
him if he was tracking his steps. 
He replied, “No, I wear this for 
Mommy so she can show it to my 
Daddy when he gets home.” 

 Two slices of rye bread got 
married. The wedding was awe-
some until someone decided to 
toast the bride and groom. 

 If a drummer were to come out 
of retirement, would there be any 
repercussions? 

 Retirement is wonderful.  It’s 
doing nothing without worrying 
about getting caught. 

 My three favorite things are 
eating my family and not using 
commas. 

 Why are the ancient writings 
written on stone tablets? Because 
the hammers and chisels kept  
tearing the paper! 

 There is not a single person 
alive that is married!  
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Microsoft has become clearly aware of the rise in 
interest shown by their users to implement AI in 
their latest products.  Sure, it is available for a 
modest cost with Microsoft 365, but if you want to 
“get your feet wet,” you can try the add-on that is 
now available with Microsoft Edge. 
When you click on the Copilot icon, you 
will see a Bing screen open. 
On the bottom, are the words: 

“Commercial data protection applies to this chat.”  
According to Copilot, the phrase “Commercial data 
protection applies to this chat” suggests that data 
privacy and security measures are in place to safe-
guard any commercial or business-related infor-
mation shared during our conversation. It empha-
sizes the importance of protecting sensitive data in 
a business context.  If you ask if your personal 
information is safe here, you will get the reply, 
“Your personal information is safe during our con-
versation. As an AI language model, I don’t retain 
any data from previous interactions, and I don’t 
have the ability to store or access personal infor-
mation.”  This is an important baseline of under-
standing to establish before working with any AI 
application.  If your data is used in modeling and it 
is saved, then you run the risk of compromising 
your Intellectual Property and making it publicly 
available without your mindful acknowledgment. 
Here’s how to use its basic functions: 
I. Accessing Copilot: 
A. Sign into Microsoft Edge. 
B. Click the Copilot icon in the browser sidebar. 
You’ll find it in the Edge app menu too, making it 
convenient for on-the-go browsing. 

II. Page Context and Permissions: 
1. Toggle on Page context to allow Copilot to inter-
act with the current page. 
Copilot can now perform actions based on the 
content you’re viewing. 
III. What Copilot Can Do: 
A. Search and Answer: Ask Copilot questions 
related to the page content or a PDF open in the 
browser. 
B. Summarize: Copilot can summarize various 
types of documents, including PDFs and longer 
website content. 
C. Product Comparisons: It can compare prod-
ucts and even create tables for easy comparison. 
D. Tab Organization: Try “group my tabs related 
to news” to organize your tabs. 
E. Password Import: Ask Copilot to import pass-
words from another browser. 
F. Movie Streaming: Find where to stream a 
movie by saying “play the movie [title]”. 
G. Email via Outlook (coming soon): Open Copi-
lot in the Edge sidebar to send an email1. 
IV. Screenshots and Image Tweaks: 
A. Capture an image by clicking the “screenshot” 
icon in Copilot. 
B. Ask Copilot to tweak the image details, like color 
schemes or backgrounds. 
Remember, Copilot adapts to your needs, whether 
you’re researching, shopping, or just exploring the 
web. Enjoy browsing with your AI companion! 
When you use “New Topic” and type where it says, 
“Ask me anything…” you can type whatever you 
wish, just remember to be as specific as possible. 

Quick Productivity Tips 

FindÊOutÊ 
withÊaÊComplimentaryÊ 

DarkÊWebÊScan 

Did you know…? 

·ÊCyber-attacksÊhaveÊcontinuedÊ
toÊgrowÊinÊcost,Êsize,ÊandÊ 
impact—causingÊ60%ÊofÊSMBsÊtoÊ
goÊoutÊofÊbusinessÊwithinÊ6Ê
monthsÊofÊaÊcyberÊincident.ÊÊ 

·ÊOverÊ80%ÊofÊdataÊbreachesÊ 
leverageÊstolenÊpasswordsÊasÊtheÊ
principalÊattackÊvector—oftenÊ 
acquiredÊonÊtheÊDark Web. 

·FarÊtooÊoften,ÊcompaniesÊthatÊ
haveÊhadÊtheirÊcredentialsÊ 
compromisedÊandÊsoldÊonÊtheÊ
DarkÊWebÊdon’tÊknowÊitÊuntilÊtheyÊ
haveÊbeenÊinformedÊbyÊlawÊen-
forcement—butÊthen,Êit’sÊtooÊlate. 

·ÊÊToÊhelpÊkeepÊyourÊcriticalÊ 
businessÊassetsÊsafeÊfromÊtheÊ
compromisesÊthatÊleadÊtoÊbreachÊ
andÊtheft,ÊweÊareÊofferingÊaÊ 
complimentary,Êone-timeÊscanÊ
withÊDark Web ID Credential 
Monitoring. 

IfÊyouÊareÊinterestedÊinÊlearningÊ
moreÊaboutÊtheÊrisksÊinvolvedÊinÊ
ignoringÊyourÊpasswordÊsecurity,Ê
giveÊusÊaÊcallÊatÊ(201)Ê797-5050Ê 

orÊvisitÊourÊwebsiteÊat 
https://www.tech4now.com/dwidÊorÊ
www.tech4now.com/bullphish 

On May 4, 2023, we celebrated World Password Day.  Please visit our website to get your free Password Protection 101 PDF handout. 
Visit https://www.tech4now.com/files/2023/04/Password_Protection_101_Infographic.pdf to view and download it. It’s still valid info. 

NOTE: It is best to read this column while at your computer 
for a better understanding of the content presented.  Enjoy! 
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Services We Offer: 
ü Hassle-Free IT powered by HTS Insight ManagedÊServices 
ü MobileÊandÊHostedÊ“Cloud”ÊComputing 
ü GeneralÊNetworkÊRepairÊandÊTroubleshooting 
ü OnsiteÊandÊOffsiteÊBackup 
ü DisasterÊRecoveryÊandÊBusinessÊContinuityÊPlanning 
ü VirusÊProtectionÊ&ÊRemovalÊandÊDarkÊWebÊMonitoring 
ü NetworkÊSecurityÊandÊOnlineÊEmployeeÊSecurityÊTraining 
ü E-mailÊ&ÊInternetÊSolutions 
ü WirelessÊNetworking 
ü SpamÊFilteringÊandÊE-mailÊArchivingÊ&ÊEncryptionÊSolutions 
ü StorageÊSolutionsÊandÊFileÊSharing 
ü SystemÊAudits,ÊNetworkÊDocumentation,ÊandÊDarkÊWebÊScans 
ü VoiceÊoverÊIPÊphoneÊsystems 
 

“We make all of your computer problems go away without the 
cost of a full-time I.T. staff” 
Ask us about our fixed price service agreements—Computer support at a 
flat monthly fee you can budget for just like rent! 

A Politician Dies... 
Instead of going to Heaven or Hell, a spirit appears 
to him and says that he gets to choose whether he 
goes to Heaven or Hell. 
The politician replies, “Of course, I want to go to 
Heaven.” 
The spirit tells him, “Before you choose, you have 
to visit both places so each one will get a fair 
chance.” 
First, they visit Heaven. It looks pretty nice. It has 
big fluffy clouds, angels singing and playing harps. 
Everyone seems to enjoy themselves. The politician 
is pleased, but a bit underwhelmed. 
Hell, on the other hand is magnificent. ItÕs the 
most beautiful place the politician has ever seen.  
Everyone there is having the time of their lives in a 
beautiful garden.  It makes Heaven look dull and 
boring in comparison. 
“I canÕt believe IÕm saying this, but I think IÕd  
rather go to Hell.” 
“Very well,” the spirit says, “Turn around.” 
When the politician turns around though, Hell  
appears to be completely different than it had 
been less than a minute ago. All of the attractions 
are gone, everything is on fire, and the people are 
screaming in agony. 
“l donÕt understand!” cries the politician. “This isn't 
what you showed me before!” 
“Well, that was the campaign. Now, youÕve voted.” 
Legal Eagles in the Diner 
Two attorneys went into a diner and ordered two 
drinks. Then they produced sandwiches from their 
briefcases and started to eat. 
The owner became quite concerned and marched 
over and told them, "You can't eat your own  
sandwiches in here!" 

The attorneys looked at each other, shrugged 
their shoulders, and then exchanged sandwiches. 
In the Pet Store 
A cute little girl walks into a pet store and asks 
in the sweetest little lisp, "Excuthe me, mithter, 
do you keep widdle wabbits?" 
As the shopkeeper's heart melts, he gets down 
on his knees, so that he's on her level, and asks, 
"Do you want a widdle white wabby or a thoft 
and fuwwy bwack wabby or maybe one like that 
cute widdle bwown wabby over there?" 
She, in turn blushes, rocks on her heels, puts 
her hands on her knees, leans forward and says 
in a quiet voice, "I don't fink my pet python 
weally gives a cwap." 
An American lawyer invited a Czech friend to 
stay with him in his mountain cabin. 
Early in the morning, the lawyer and his Czech 
friend went out to pick berries for their morn-
ing breakfast. As they were picking blueberries, 
along came two big Bears - a male and a female. 
The lawyer, seeing the two bears, climbed a 
tree.  His friend wasn't so lucky and the male 
bear caught him and swallowed him whole. 
The lawyer drove his car to town as fast has he 
could to get a policeman. The officer took his 
gun and ran to the berry patch with the lawyer. 
Sure enough, the two bears were still there. 
"He's in that one!" said the lawyer, pointing to 
the male.  The policeman looked at the bears, 
took careful aim with his gun, and shot the  
female. 
"What did you do that for!" shouted the lawyer, 
"I said he was in the other bear!" 
"Exactly," answered the policeman. "Would you 
believe a lawyer who told you that the Czech was 
in the Male?" 

The Lighter Side... 

IT Solutions for  
YOUR Business! 

Phone: (201)797-5050 
E-mail: support@tech4now.com 

Holzsager Technology Services, LLC 
P.O. Box 535 

Fair Lawn, NJ  07410-0535 

“I’m a non-techie. The prospect of configuring my new laptop for both business and personal 
use – apps, network connections, databases, email accounts, drivers to external devices, Internet 
security, etc. – was daunting. Fred made it happen, virtually overnight. No bugs, no hassle, up 
and running smoothly.”—Merrill Rutman, RésuméÊandÊJobÊSearchÊCoach,ÊWaldwick,ÊNJ 

Holzsager Technology Services, LLC 
P.O. Box 535 

Fair Lawn, NJ  07410-0535 
(201) 797-5050 
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Feedback & Suggestions… 
 

Is there a topic or feature you 
would like to include in a future 
issue?  Opinions and feedback are 
welcome and encouraged. Please 
send us an e-mail or call our direct 
line. 
 

E-mail: info@tech4now.com 
Phone: (201) 797-5050 

5 Reasons To Choose A 
Hosted VoIP Phone System 

 

1. COST SAVINGS  
2. ANSWER CALLS ANYWHERE  
3. ON-DEMAND SCALABILITY  
4. WORLD-CLASS FEATURES  
5. ENHANCED PRODUCTIVITY  
 
As a small business, you need every 
advantage to be as efficient and 
producƟve as possible. Holzsager 
Technology Services is proud to 
provide our clients with a cost-
effecƟve, feature-rich, world-class 
phone system that is easy to use 
and sure to enhance your business 
producƟvity.  

For more informaƟon order our: 
 

   FREE REPORT 
"The UlƟmate Guide to Choosing 
the RIGHT VoIP Phone System" 

 
 
 
 
 
 

 
Contact us at  

(201) 797-5050 or 
www.tech4now.com/services/voip-phones 

For Entertainment Purposes ONLY! 


